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1. Please tell me a bit about your company, what its main products and services are and how you best serve your customers?
2. What part of the business does the insert company name product touch?  

3. How did you find insert company name products?

4. How many products did you look at? What else did you review?

5. What prevented you from using another product?

6. Why were you looking for a insert specific feature? What within your company had changed that required a new or different system?

7. How large is your development team?

8. How do you use insert product name in your organization?

9. What has been the WOW factor for your team? 

10. What issues have been avoided since using insert product name? How did you your company avoid those in the past?
11. What were the most critical issues for you to solve?
12. What specific features in insert company name product made it stand out?

13. Were you migrating from insert previous solution name? If so, what was that process like?

14. What are your top three criteria for a insert product category? Examples: performance, security, remote access, etc.  

15. How does insert product name measure up against your criteria? Can you provide specific examples of features you particularly like?
16. Our product works with Windows®, Linux®, Mac OS®, HP-UX®, Solaris™ or any Java™ compatible platform. What platforms does your team use?
17. Were multiple platforms a consideration/criteria?
18. Since installation, has insert product name met your expectations?

19. What has been the reaction from your insert team name or specific group/dept. within the company?
20. Have there been solutions to issues that you weren’t expecting?
21. Would you like to add anything else about your experience with insert product name?

22. Do we have any info on how much faster the software has made access?

23. What is insert interviewee’s company/department name impression of the insert specific features/function? 

24. Are these features an enhancement over what was already in place for insert interviewee’s company/department name?

25. How did insert interviewee’s company/department name find insert company name?
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